
CLIENT SUPPORT PROCESS  

Client

Logs complaint
on toll-free no.

or e-mail

Records the
complaint &

provide a
Support Ticket

Support Officer
at Head Office

9090605151
support@deepfinance.in

Operational Authorities

Cross checks to
verify that the
issue has been

resolved

Communicates
the customer

about the
solution

Escalated the
complaint to
Operational
Authorities

Provides
feedback on the

Support

Support Ticket


